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Dear employees, 

as a global company, we are aware of our social 

role and responsibility towards our colleagues, 

customers and all other business partners. 

The success of our company depends largely on 

the trust of our customers, business partners and 

employees. We can only gain trust if we conduct our 

business reliably and responsibly.

It is very clear to us that in everything we do, we act in 

accordance with the applicable laws. The laws are the 

immovable framework within which we operate.

It is equally important that we always act ethically and 

responsibly within the Materna Group. To achieve this, 

we have adopted this Code of Conduct. We would like 

to call on you, together as #TeamMaterna, to live the 

principles set out here and to make the right decisions 

based on them every day. 

We do not tolerate violations of the law or our internal 

principles. On the contrary, we expect every employee to 

behave in accordance with this Code of Conduct.

Thank you for your support! 

Your Executive Board

Uwe Scariot, Member of the Management Board and the Executive Management Board  

Michael Hagedorn, Chairman of the Management Board and the Executive Management Board  

Dr. René Rüdinger, Member of the Management Board and the Executive Management Board
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What is important to us

We expect each employee of the Materna Group, 

regardless of the company, in which country and in 

which function he or she works in, to abide by this Code 

of Conduct and the principles set out in it. The Code of 

Conduct applies to employees of all companies in the 

Materna Group. We assume that all employees observe 

and apply the principles in their daily work.

The compliance principles of the Materna Group

Even in such a competitive and ever faster changing world, 

there are rules that we want to adhere to at all times. 

Our compliance principles help us to contribute to a social 

and sustainable economy, an ethical working environment 

and further expand the company‘s success. The principles 

described in this Code of Conduct provide us with a 

guideline for the right behavior and decision-making 

processes at Materna during day-to-day business.
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We take responsibility

Principle responsibility:  

We take responsibility for a sustainable and  

social economy.

We comply with national and international laws. Since 

2021, we have been a member of the United Nations 

Global Compact and are committed, among other things, 

to the following general principles:

	■ Respect for human rights and prevention of  

human rights violations

	■ Upholding the freedom of association

	■ Abolition of forced labor and child labor

	■ Elimination of discrimination

	■ Prevention of environmental problems and  

promotion of environmental awareness

	■ Dissemination of environmentally friendly  

technologies

	■ Prevention of all forms of corruption

We expect the same from our business partners. As part 

of the Supply Chain Due Diligence Act we have been 

analyzing the human rights-related risks and environ-

mental risks in our supply chain since 2023. We ask 

suppliers where we recognise the risk of violations of 

applicable law to take improvement measures. If there 

are serious violations or if the risks we have identified are 

not eliminated, we terminate the business relationship.

We do not tolerate any violations of national and  

international regulations.

Principle One voice: 

We communicate responsibly.

In our external communication, we appear as one voice. 

In social networks where the connection to the Materna 

Group as an employer is evident, we are aware of the 

responsibility of our communication for the external 

impact of the company and behave accordingly. We do not 

tolerate inflammatory, offensive or discriminatory posts on 

social networks.
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We create trust

Principle of integrity: 

We cannot be bought; we prevent money laundering 

and we focus on integrity in our business activities.

We do not tolerate any form of corruption, i.e. corrupt-

ibility, bribery, acceptance and granting of advantages. 

Our companies do not accept or pay bribes. 

We also do not make any donations or contributions 

to political parties, politicians or similar institutions. 

We avoid any form of money laundering and do not 

give business partners the opportunity to transfer cash 

or assets criminal activities into the regular financial 

and economic cycle. 

We pay attention to warning signals such as unusual 

cash payments or the settlement of transactions in a way 

which the usual process is circumvented. Payments to or 

from companies that have nothing to do with our services 

will not be tolerated.
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We are fair

Principle conflicts of interest:  

At #TeamMaterna, the interests of the Group 

have highest priority.

We avoid conflicts of interest. They can arise when 

we have a personal interest in a business decision or 

the feeling arises, we owe something to someone in 

a context that has nothing to do with the Materna Group. 

Our personal interests may, under certain circumstances, 

influence our professional judgment. Personal interests 

are not always financial; for example, they can also be 

of a romantic or family nature. 

Conflicts of interest are not always avoidable. They are 

not in themselves misconduct. Dealing with conflicts 

of interest can become one. Even the appearance of 

a conflict of interest can have a detrimental on our 

business objectives and our reputation. Therefore, it is 

important that we at #TeamMaterna deal transparently 

with potential or existing conflicts of interest and always 

base our professional decisions on objective criteria.

Principle competition: 

We play fair and we only want to stay ahead of the 

competition by fair means.

We are committed to ensuring uniform and fair 

competitive conditions. We have been successful as 

#TeamMaterna for a long time because we stick to the 

rules. We not only protect the reputation of the Materna 

Group, but also act in the interests of customers and 

business partners.

Antitrust law prohibits agreements between potential 

or actual competitors. Not permitted are, among other 

things, agreements on prices, the markets or boycotts 

directed against certain suppliers.

We do not tolerate any behavior that violates antitrust 

law. We are proud that our services can compete fairly 

against our competitors. 

Principle sustainability and working conditions: 

We are committed to a sustainable future.

Our success is not achieved by exploiting the people in 

our value chain or our resources. We treat people and the 

environment carefully. We do not tolerate violations of 

human rights. We reject all forms of child labor and forced 

labor. We pay fair wages. We also expect our suppliers to 

adhere to these principles and check this regularly.
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We respect

Principle diversity: 

With us, you can be who you are. We treat each other 

fairly, considerately and with respect.

People from different nationalities and origins work at 

#TeamMaterna. Everyone brings their own and different 

story. We know that it is precisely these differences 

that make us stronger. We always treat each other with 

openness, consideration and respect. 

We do not tolerate any form of discrimination, 

harassment or bullying. Condescending, humiliating 

or other disrespectful behavior is an absolute no-go 

for us and has no place at Materna. Instead, we value 

diversity and our colorful workforce. 

With us, every person is valued equally. How you identify 

yourself, who you love or how you pray, your age, your 

skin color, your origin, your physical condition and your 

gender do not matter at #TeamMaterna. 

We work with all employees, (company) employee 

representatives and trade unions in a respectful and 

trusting cooperation. In doing so, we strive for a fair 

balance between the interests of the company and the 

interests of the employees. It is our common task to 

create a respectful and collegial working environment.
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We protect 

Principle business assets: 

We use business assets responsibly.

All business assets, for example notebooks, smart-

phones, other IT equipment or company cars, are used 

responsibly, with care and respect. We do not tolerate 

misuse, theft or waste of company assets. 

Principle intellectual property: 

We respect intellectual property.

Our intellectual property is one of our most valuable 

assets. The Materna Group owns extensive know-how 

and other intellectual property rights, such as our brands. 

Together, all of this ensures that we are able to act and 

remain competitive. We protect the intellectual property 

of the Group and treat the intellectual property of other 

companies with the same respect and care. We only 

use the intellectual property of others only if we have a 

license or have permission. 

Principle confidentiality: 

We protect confidential information.

We keep confidential information of the Group and 

of our business partners to ourselves. We do not use 

such information for our own benefit or the benefit 

of third parties. We always treat insider information 

confidential.

Your personal data and that of our customers and 

business partners are protected by us. We handle the 

data in accordance with regulations and use it only 

for legitimate purposes. We take the trust placed in 

us very seriously.

Confidential information is not shared on social 

media or public platforms. We also use numerous 

technical solutions to prevent our company from 

being disrupted by cybercrime.
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We talk about it!

We are there for each other. 

If you notice any actions or behavior that in your 

eyes violate our internal company principles or could 

violate them, we would like you to inform us about 

the (possible) misconduct. It is not easy to report 

a suspicion about a colleague. Nevertheless, it is 

important and you are our best opportunity to stop 

misconduct.

Come forward if you are unsure, if you need a second 

opinion, if you feel you have been treated unfairly or 

discriminated against or if you have seen something 

that violates our principles at #TeamMaterna. You will 

not suffer any disadvantage if you report violations. 

We protect employees who report misconduct in good 

faith from any form of retaliation.

Our Code of Conduct cannot cover all situations we 

may be confronted with. In case of doubt, we seek 

advice and assistance via the reporting channels and 

contact options listed below.

At #TeamMaterna the following reporting channels and 

contact options are available to you: 

You can contact your line manager or the Group 

Compliance Officer at any time. The Group Compliance 

Officer is available at any time using the following 

contact details:

Dr. Jan Bünnemeyer 

jan.buennemeyer@materna.group 

+49 174 20 442 66

In addition, in the event of discrimination of any kind, 

you can contact the Equality Complaints Office which 

is staffed by representatives of the employer and the 

employees.

If you are uncomfortable discussing the problem with 

these offices, we would like to encourage you to do so, 

openly or anonymously to the whistleblower system of 

the Materna Group. The links and telephone numbers 

can be found on the intranet and on all our homepages  

on the Internet.

Dr. Jan Bünnemeyer is Senior Vice President 

Group Legal Department and heads the Legal Risk 

Compliance Governance division. 

R018e – 4.1 – 20260429 · © Materna · As at April 2026 · Cover photo: Sebastian Wolf, photo page 3: Markus Mielek, photo page 10: Annette Koroll, others from AdobeStock, page 6: 538839448, page 7: 743172072, 377509339, page 8: 564884996, page 9: 140592789, others from unsplash, page 5: jud-mackrill?


