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1. Objectives and scope of the
complaint procedure

Materna Information & Communications SE is committed to respecting human rights.

To support and monitor this commitment, Materna has implemented a group-wide whistleblower system. This
system allows the reporting of any suspected or actual violations of the Materna Group Code of Conduct or
legal regulations. It also enables reporting of human rights or environmental risks and obligation violations.
Reports can be submitted by employees, suppliers, and other third parties.

The whistleblower system serves as an early warning system within the supply chain. It enables the companies
of the Materna Group to counter impending legal violations at an early stage through preventive measures.
The whistleblower system can provide a remedy for violations that have already occurred.

We kindly request that reports be submitted only if you are convinced of their accuracy. We do not tolerate the
misuse of the reporting channels, e.g. through the deliberate assertion of untrue facts.

2. Whistleblower system / Reporting point

The group-wide whistleblower system provides a central reporting point where reports can be submitted via an
electronic whistleblower system. This can be accessed online via the following link and is free of cost for
whistleblowers:

https://app.whistle-report.com/report/ac2c7a84-0352-4359-a079-ce227d8b2944

Reports can be submitted centrally via the Materna Information & Communications SE whistleblower system.
Alternatively, a corresponding link is also available on the websites of the subsidiaries, whereby the reports are
bundled and received by the Group Compliance Team of Materna Information & Communications SE.

3. Compliant procedure

Reports of violations relating to human rights or environmental obligations, internal regulations or other
breaches of duty can be submitted to the Group Compliance Team of the Materna Group.

Alternatively to our web-based whistleblowing system, other channels are also available for submitting reports:
m By e-mail: The Group Compliance Team can be contacted via compliance@materna.group.

m By telephone: The Group Compliance Team can be contacted by telephone via +49 (174) 2044266.

m By post: You can send your report by post to the following address:
Materna Information & Communications SE, Group Compliance, Robert-Schuman-Strasse 20,
44263 Dortmund (Germany)

®  |n person: The Group Compliance Team is available for you in person at the above address (by prior
appointment). Reports may also be addressed directly to an immediate supervisor at any time.
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You can submit a report via the electronic whistleblowing system as follows:

Reports and complaints are submitted by the whistleblowers in the electronic whistleblowing system in
German or English.

m  The report is received by the Materna Group's central reporting point. You will receive a confirmation of
receipt via the system within one week.

m  The Group Compliance Team reviews the plausibility and sufficiency of the information. If your report
appears plausible and contains the necessary information, your report will be investigated further.

m |f your report appears plausible, but the information required for further investigation is missing, the
Group Compliance Team will contact you via the electronic system.

m  Reports that are implausible or lack substantive grounds will not be pursued.
m  Within three months of submission, you will be informed of the status of your report.

m  [f your information proves to be justified, appropriate measures will be initiated.

4.Protection of whistleblowers

The protection of whistleblowers is taken very seriously within the Materna Group. When processing the
information, the confidentiality of your identity and that of the persons named in the information will be
maintained at all times within the framework of the legal provisions.

The whistleblower system is administered online via a standardized system. Great importance is attached to
data and access security. The system is technically designed in such a way that there is no way for the Materna
Group, its employees or the Group Compliance Team to identify the whistleblowers. The prerequisite for this
action is that the whistleblowers have not explicitly provided any contact details.

The processing takes place via external servers of a third-party provider, which are operated at a location
known only to this provider and in facilities of the highest security class.

Whistleblowers are generally protected from discriminatory or disciplinary measures. Any act of retaliation
against them will not be tolerated. Likewise, complaints against employees that turn out to be unsubstantiated
do not lead to personal or legal disadvantages against the person falsely reported.

The Materna Group does not tolerate retaliation measures or other negative consequences for whistleblowers
based on your report. If you believe you suffer intimidation or retaliation in connection with your report,
contact the Group Compliance Team.

5. Data protection

The Materna Group processes the personal data of whistleblowers, unless the report was submitted
anonymously. In addition, the personal data of the accused person(s), such as name, contact and content-
related data, is also processed. Processing is carried out solely for the purpose of receiving and investigating
reports of criminal, illegal, morally reprehensible or dishonest behaviour in a secure and confidential manner.

The personal data collected as part of the complaints procedure is processed in accordance with the GDPR and
other national and European data protection laws. The Materna Group ensures compliance with these
provisions and the statutory retention obligations.
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6. Effectiveness of the complaint procedure

The effectiveness of the complaint procedure is reviewed by the company on an annual basis as well as on an
ad-hoc basis, in particular if significant changes or increased risks arise within Materna’s business operations or
those of its direct suppliers, for example through the introduction of new products, projects or business areas.
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